
 

  

TL Connect User Manual 

Login 



For New User 

Account Creation 

1. Go to the webpage with following url:  

https://agency.tolong.com.my/ 

 

2. Click on “Don’t have an account?” to proceed to account.  

 
 

**Notes: To change webpage language, click on the top right corner icon. 
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3. Select the preferred package by clicking the “Sign Up” allocated. 

 
 

4. Insert Username, Password, Confirm Password and Email Address. After done, click on 

“Register”. 

 
**Notes: The minimum requirement for password is at least 8 characters. It is 

recommended to design the password with mixture of upper key, lower key, numbers and 

special case (Eg: !@#$%^&*). 

  



5. To change the phone country code, click on the flag icon and select the country where 

your contact is registered. Insert your contact number, email address and click 

“Continue”. 

 

 

  



6. Select Payment Option preferred and insert the details. After done, click on “Continue”. 

 
 

7. Payment Successful and account will be created. The webpage will be redirect to login 

page. 

 
  



 

  



For Existing User 

Account Login – With Username & Password 

1. Go to the webpage with following url:  

https://agency.tolong.com.my/ 

 

2. Insert Username, Password and click “Login.” Webpage will be redirected to dashboard if 

login successfully. 

 

 
**Notes: To change webpage language, click on top left flag icon. 
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Account Login – For Employee Role 

1. Go to the webpage with following url:  

https://agency.tolong.com.my/ 

 

2. Insert Agency Code, Username, Password and click “Login.” Webpage will be redirected 

to dashboard if login successfully. 
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